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Circular OT-5

GETTING SETUP FOR: CIRCULAR OT-5

Circular OT-5 is an upgraded version of the previous Railinc OT-5 system. Circular OT-5 is used by any
party that plans to load private equipment for movement on the rail system. The equipment must be approved
for movement by submitting a Circular OT-5 application to the linehaul carrier. The new system provides a
centralized, paperless process for submitting an OT-5 application. Also, a pre-authorization form that will
allow the submitter to get preliminary authorization is supported. The system will allow approvers of Circular
OT-5 applications and pre-authorizations to approve/reject using a web based interface instead of the old
paper system. The system will also allow for the auto expire of applications and auto updates using Railinc’s
IRFs (industry reference files).

What is this document: This is not a system usage document, documentation on “How To” use Railinc’s
Circular-OT-5 system is available within the help menu once you access the system. This document will outline
the setup tasks Circular OT-5 users need to tackle prior to using the Circular OT-5 system.

l.  CIRCULAR OT-5 USERS

The Circular OT-5 system will have three main roles approver, reviewer and submitter; each role will have
unique responsibilities and security levels.

Submitter Role: Companies that will be loading private equipment will submit Circular OT-5
applications and pre-authorizations to the linehaul carrier for approval to load the equipment. A
Circular OT-5 submitter will potentially have to go through two setup tasks:

1) Setting up a new Railinc.com user profile (only if a current profile does not exist with a user
ID and password)

2) Getting access to Circular OT-5.

Approver/Reviewer Role: Circular OT-5 approvers and reviewers will receive both Circular OT-5
applications and pre-authorizations, being submitted through the use of the new system. Each linehaul
carrier can have multiple approvers and reviewers. It is recommended that each linehaul carrier have
a primary and a backup approver. The reviewer role will allow the Circular OT-5 user the ability to
add comments to an application or pre-authorization. The reviewer role will not have the ability to
approve an application or pre-authorization. A Circular OT-5 approver/reviewer will potentially
have to go through 3 setup tasks:

1) Setting up a Railinc.com user profile (only if a current profile does not exist)
2) Getting access to Circular OT-5

3) Setting up a FindUs.Rail profile. More information on FindUs.Rail is documented in section
3, 4, 5 and the appendix.
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[l.  SETTING UP A RAILINC.COM USER PROFILE

If you already have access to Railinc’s applications and have a Railinc.com user profile (userid /password) on
Railinc’s Single Sign On (SSO) portal then you can skip to section 3, Getting access to Circular OT-5 and
Find.Us.Rail. If you do not have a Railinc user profile with Railinc’s SSO portal or you have additional
questions please read further. The Railinc user profile will be needed in order to access the Circular OT-5
application. The following instructions will guide you through setting up your profile on Railinc.com.

. ] AR ” “ ”
Step 1) Go to (see below), Click “New To Railinc” found below “Forgot User ID”.
S — = = »
w40 | B Raiinc Corporation | Home | | - B - - [ahpaoe - G Todks -
-
~ | A
onn | Careers | Conta
P raninc
—
23
L ACCOUNT ACCESS
Userid:
Password:
LOGIN
Down every track. _
Forgot Password?
Forgot lisar IN?
QUICK LIHKS mm
B ISTIER HER
= Umie/EMIS
"“‘"E!" Welcome to Railinc.com X\ PRODUCTS & SERVICES
* Industr
* TrsinTra Rallinc is the railroad industry's most innovative and reliable resaurce for [T Umieiscia
& 5 o and information services. We suppart business processes and provide
& ‘Fj‘ e G business intelligence that help railroads and rail equipment owners Niew tset Uner sts
Commitzes an muniies increase productivity. achieve operational efficiencies and keep their and reports and see
assels moving. EMIS project updates |
LATEST NEWS
Railinc Price List Now Online
. RAILING SHORT LINE INDEX UMLER FREIGHT CAR FLEET INDEX
Oct 25 - Railinc’'s 2009 General ~~~ .  REFERENCEFILES
Price Listis now available enline August 2008 - 398,392 il FindUs.Rail
Augu 7 - 404,478 Quickly find contacts fro
Grandlienard Hamed Railinc AVP ¢um\lqm 'i ey
Aug. 8 - Railine has appointsd nmetallic Minerals North American Flest Size Holds RS G PRt
Garry Grandlienard to AVP ucts Slesdjy Du‘nr\g Third Quarter across the indusry
See details »
Technical Services. = ' coNtACTS @

J/ Trusted sites F 100 v

Step 2) If you already have a Railinc.com user profile (user id & password) please click “Cancel”, if you are
new to Railinc.com or Railinc SSO (Single Sign On) Click Continue”

w o [ER&MU’\C single Sign On Iil % - B) @  [rPage v CFTools -

Bl rArLING

Before You Register...

YMPORTANT If you have already registered with the system to access one or more applications. then you do not have
to register again

If you want ta request additional applications, you may do so after signing in

Otherwise. if this is your first time seeking access. you may continue

Continue Cancel
Home | ContactUs | Careers | Mewsroom | Siemap | LegalMo s | Terms of Service
- Copyright € 2008 Railinc. All rights
e
P17 |
Done /" Trusted sites E100% v
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Step 3) After reading the Terms of Service, Click “Accept” to go to next screen.

lil - B = v |i2h Page ~ () Tooks -

P .ramnLING

A ABOUT RAILINC PRODUCTS & SERVICES COLLABORATION m
Step1

Agree to the Terms of Service
® Step 2 Complste contact information

® Step 3 Request access to applications (optional)
Terms of Service

Be sure to read the Terms of Service below as ihey cover the terms and conditions that apply to your use of this

affilated Railinc web s or “Ste”). Railnc Corp. {*Raiinc’) may change the Terms of Service from

time to time. By continuing to u lowing such modifications, you agree to be bound by such modifications to the

Terms of S i to report a violation of these Terms of Service, please contact info@ralinc.com. ||
terms 004,

e Service fol
vice. If you have questions or
<re last updated on August

General Terms and Conditions

In consideration of use of the Service, you agree fo: (a) provide true, accurate, current and complste information about yourself
as prompted by any Raiinc registration form, and (1) to maintain and update this information to keep it trus, accurate, current and
complete. I any information provided by you is untrug, inaccurate, not current or incomplete, Raiinc has the right to terminate

your account and refuse any and all current or future use of the Service. You agree not to resell or transfer the
of or aceess to the Service (or any portion thereof, including the unauthorized reseling or transferring of access to res

content on

ou ack ge and agree that you must: (a) provide for your
associated with such access, and (b) provide all squipment nece
including a computer and modem or other access device.

aceess o the Worl b and pay any service f
sary for you to make such connection to the World VWide

By using the Railnc.com web site or other affilated Ralinc web sites, including any third party web sites, applets, software, and
content contained therein, you agree that use of the Service is entirely at your own risk. THE SERVICE IS PROVIDED "AS IS
WITHOUT WARRANTY OF ANY KIND, ETHER EXPRESS OR IMPLED, NCLUDING WITHOUT LIMTATION, ANY WARRANTY FOR
INFORMATION, DATA, SERVICES, UNINTERRUPTED ACCESS, OR PRODUCTS PROVIDED THROUGH OR IN CONNECTION WITH

THE SERVICE. SPECIFICALLY, RAILING DISCLAIMS ANY AND ALL WARRANTES, INCLUDING, BUT NOT LIMITED TO: (1) ANY
WARRANTIES CONCERNING THE AVAILABILITY, ACCURACY, USEFULNESS, OR CONTENT OF INFORMATION, PRODUCTS OR |+

Accept | | ecline | 3

S Truste  sites F 100 v

Dane

Step 4) Follow the directions on the below screen carefully. There are certain rules for the User Id and
Password. Follow the directions and fill out all necessary fields on the page. The last field on the page will ask
you for your employer (see below). Please refer to the next step to fill out the Employer field.

w [Ekamnc sirgle Sign On l I - |2 Page v () Tooks =
~
L"‘
a ABOUT RAILINCG PRODUCTS & SERVICES COLLABORATION m
[] Step1 Agree to the Terms of Service
£ d Step 2 Complste contact information
® Step 3 Request access to applications (optional)

Complete User Profile

Contact Info

User ID Requirements: Password Requirements:
« Mustbe capitalized » Wustbe between 6 and 8 characters long
» liustbe between 6 and 8 characters long Wust contain atleast one number.
« (Can contain any alphanumeric characters. Must contain atleast ene upper case alpha character.
« Can contain hypens (-} and underscores () Must contain atleast one lower case alpha character.
Your passward cannot be your userid
Your password cannot contain your first or last name

Red field names represent mandatory fields.
IMPORTANT NOTE: All new User IDs must be capitalized. While signing in, you must remember to capitalize your User |D.

User Id Check |to see ifthis User 1D is available

Password

Confirm Password must exactly match the Password
Confirm Password

1

You must choose a security guestion and answer. If you forget your password, the system will ask you your security question and require that
you answer it exactly as you type it in below

Personal Question — Select a Personal Question — ~

Personal Answer

|

Done J Trusted stes 100% -

Step 5) Please enter your company name, or your company MARK/SCAC(Standard Carrier Alpha Code) and
select your company. If you are a linehaul carrier the MARK /SCAC you select will be the same MARK/SCAC
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yoU'll have to use for your setup in ‘Find.Us.Rail’. If you don’t find your company, please

contact Railinc
customer support ( , 1.800.544.7245).

e & [Qnamnc Single Sign On I_l

T Aren A
Code Code Number Ext

B B @ v [reee - ok -

Telephone

l:l 919 111123 l:l International Code is not required for users in USA
or Canada
|:| |:| |:| Example: 919 8515000

Fax

Email Address ‘

Please ensure the accuracy of your email address
Example: yourname@coempany.cem

Primary Employer (No emplovar Ziuae

=nter search criteria. Can be part of a compai. ' name or company 1D
[ Search |

Select Company Cancel

Continue Cancel

Home | ContactUs | Careers | Newsroom | Stemap | Legallotices | Privacy Rights | Terms of Service
— Copyright € 2008 Railinc. Allrights reserved

Done J Trusted stes H 0% v

Step 6) Upon selecting your company click ‘Select Company’ — if you click a radio button for your company

and click ‘Continue’ you will receive an error. After clicking ‘Select Company’ you may click ‘Continue’ (see

below).
e [gmwm single Sign On l I - B - & - [hPage - G Took -
T TTea —
Code Code Number Ext.
Telephone 1 123 ] International Code is not required for users in USA
or Canada

Email Address ‘

Please ensure the accuracy of your email address.
Example: yournamea@cempany.com

Primary Employer (No employer chosen)

Enter search criteria. Can be part of a company name or company ID.
RAILINC Search | !

Is your company not listed?

(O ADOD RAILING RUNNING REPAIR MARK
) AARE RAILINC Umler Test Company

O MFX RAILINC UMLER GROUP

O RAIL RAILINC CORPORATION

___ ielect Company | Cancel |

Continue _ Cancel

Home | ContactUs | Careers

oom | Sitemap | LegalN

Frivacy Rights | Terms of Service
Copyright € 2008 Raiinc. Allrights

v

Done /" Trusted sites HI00% v

Step 7) At this point you should receive an email at the email address you specified in the prior screen. Our

next task is to request access to the necessary systems (Circular OT-5). Please click on ‘Continue To Step 3’ to
request access.
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= = — = »
w oA IQRawhnc single Sign On I I B - B o= - |Page - G Took -
~ eers | Co
P ralInc
—
A ABOUT RAILINC PRODUCTS & SERVICES COLLABORATION m
[] Step 1 Agres to the Terme of Service
[v] Step 2 Complete contact information
£ J Step 3 Request access to applications (optional

Confirmation Email Sent
The system has generated 3 profile confirmation email that has been sent o
» salil.soman@railinc.com

When you receive the confirmation email. please verify the profile details
You must click the embedded link in the email within 14 days._ If you do not verify receipt of the email. the account will be locked
Mow that your profile has been created. you may:

« Continue to Step 3 and request access to applications, or
« Stop here. (You may request access to applications <0 4 13ter ting

Contirue To Step 3 | Stop Here |

wsroom | Stemsp | LegalNofices | Privacy Rights | Terms of Service
opyright & 2008 Ralinc. Al rights reserved

@ Home Contact Us Careers |

Dane J/ Trusted sites 100 v

.  GETTING ACCESS TO CIRCULAR OT-5

In this task you’ll request access to the necessary systems. In the prior task you should have clicked ‘Continue
To Step 3’ to request access to Circular OT-5. Upon clicking ‘Continue to Step 3’ you should see the screen
below. IMPORTANT: note down your Employer’s ID, (the 4 character MARK/SCAC, RAIL in below example).

m - — - ~ »
w [Qkamnc Single Sign On l I Biv B d# v [ Eage + (0 Took -
" A
~
P .raninc
—
A ABOUT RAILING PRODUCTS & SERVICES COLLABORATION m
Reguest AEE"CaTiOI‘I Access
Userld eogiise? salil soman User Status
Employer RAIL - RAIL) IC CORPORATION Last Sign-in
Mext Password Expiration Mext Revalidation 11-05-2009
Member Since 11-05-2008 User Type
User Permissions Effective Dates
7] 10th IRF Request
no permission granted
7] AAR Embargo/OPSL Permit System Request
no permission granted
2] CHDX Request
na permission granted
9 CIF Request
ne permission granted
9 CTCO SharePoint Request
ne permission granted
7] Car Repair Billing Request
no permission granted
~
Dane J Trusted sies F 00 T

Step 1) Scroll down find ‘Circular OT-5 Phase II' and click ‘Request’
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h-8

Circular OT-5

»
o - i Bage ~ () Took -

na permission granted

ne permission granted

Circular OT-5

ne permission granted

Circular OT-5 Phase Il

no permission granted

DDCTS

no permission granted

Depre Market Report

no permission granted

EAC

no permission granted

EHMS

na permission granted

Early Warning

na permission granted

FindUs.Rail

ne permission granted

Guardian

no narmissinn nrantadt

Chicago Gateway Website

PRt

>

Done.

J Trusted stes L 100% T

Step 2) If you are an ‘Approver’ for OT-5 loading pre-authorizations or loading applications please select
‘Circular OT-5 Approver?’, if you are a ‘Reviewer’ select Reviewer. If you are a submitter of Circular OT-5
pre-authorizations or applications please select ‘COT-5 Submitter’. In the ‘Company Id’ field type in your

company ID, the exact one you noted on the prior page. If you are an agent then please enter the company
you will act on behalf of. In the ‘Enter Comment’ field please enter a reason for requesting access, you many
include any helpful information. Click ‘Submit’.

5
e - 1k Page = () Tooks -

w @ \gnamm Single Sign On |7| i - 8
B .ramInc
PP ssournuunc | eoouors & senvices | couasomation | neremence Fies |
Circular OT-5
Circular OT-5
Request Per

Selecta Role for this application.

Circular OT-5 Approver: (company required):
Allows the user to approve/reject OT-5 applications submitted for approval

Circular OT-5 Reviewer: (company required):
Allows the user to enter comments on a OT-5 applications submitted for approval

Circular OT-5 Submitter: (company required):
Allows the user to submit OT-5 applications for himself or on behalf of others

[FAL ] Seah

Select Role ]
[d]

Company ld

Enter Comment [

Home

LES|

ContactUs | Carsers | MNewsroom | Stemap | Legallotices | Privacy Rights | Terms of Service

~

Done.

J Trusted sies #100% v
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Step 3) Verify and click ‘Continue’

U6 &0 | BRaine single Sian on I - B e - [ page v ) Toeks -
P ranLinc
—
PRI ssourmuunc | pnooucrs & senvices [ couwasonstion [ merenence pies |
Circular OT-5
Circular OT-5
Request Per

You have chosen to request fallowing permission(s)
« Circular OT-5 Submitter RAIL - RAILINC CORPORATION

By requesting access ta an application(s). your personal information will be shared with the Company Administrator or Application
Administrator for whom you have requested access

If you do not wish for this information to be sent. please cancel this operation. Otherwise. please click on Continue to submit the request

Continue Cancel
Home | ContactUs | Carcers | Newsroom | Stemap | Legallofices | Privacy Rights | Terms of Service
— Col ight € 2008 Railinc. All rights reserved.
i
Dane /" Trusted sies 100 v

Step 4) If you are a Circular OT-5 submitter click ‘Done’. Once permission is approved you will be able to go
to the Railinc home page and login. Once logged in click on my applications in the upper
right hand side of the screen and navigate to the Circular OT-5 system.

If you are an approver/reviewer you'll now need to validate that you have a profile in ‘FindUs.Rail’. To get
a quick brief on what ‘FindUs.Rail’ is please refer to the appendix which includes a one page communiqué
regarding FindUs.Rail.
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V.

SETTING UP A USER PROFILE IN FINDUS.RAIL

If you are a linehaul carrier employee who will be reviewing and/or approving the Circular OT-5 pre-
authorizations or applications, you need to be setup in FindUs.Rail with your email contact information. Within
FindUs.Rail there is a Circular OT-5 approver/reviewer setup per linehaul carrier and per Equipment type. If
this contact is not setup then your company will not receive a notification that an OT-5 preauthorization or

application has been submitted for your approval.

Step 1) To check if you are setup in FindUs.Rail. Go to
column below Umler/EMIS.

W |gna.\m Corporation | Findus.Rail ‘ |

Circular OT-5

and click on ‘FindUs.Rail in the right

- = »
o8 e - |- Page v {Cf Tooks ~

~
— | |
|
P rAamnLInNCG
PP ssournaunc | pnovecrs asenwces [ _coussomon | mersmencerues | =
REFERENCE FILES™ i
useri: || |
Reference Files Overview Reference Files = F ail —_—
Password: | |
Centralized Station Master FindUs.Rail
(csm 5
FindUs Rail is a web-based centralized database that allows users to review
Customer Identification File and manage their company's contactinformation. It helps railroad departments,
(CIF) private car owners, and leasing companies stay connected. Users are able to
query centacts and agency relationships for industry functions and roles.
Endia PRODUCTS & SERVICES
indUs.Rall With FindUs Rail, contacts are organized under various categories, each nMi
HAZMAT managed by Company Administrators. Administrators can add, update, and Umles
5 delete contacts for the categories they manage. The Railinc Application
Junction Interchange File Administrater is responsible for adding and removing categaries
- -, REFEPTIL. e .TR
Mark Register (MARK) E'ndUs.Rall
National Tariffs s
. dUs Rail Admin Functions
Official Railroad Station List o
(OPSL) CONTACT US
Route File (ROUTE) CUSTOMER
SUPPORT =
Serving CarrieriReciprocal CENTER o
Switch File (SCRS) 1-877-RAILING “w= l | =
cso@railine com n
https:ffvmtst railine, comfrportalfwebfguest findus /" Trusted sites # 100% -

Step 3) After getting into FindUs.Rail you'll see below screen. Click ‘Search Contacts’.

w IEFmdUs‘RaH

[

o8 deh  [::rPage v () Tools -

RRAlLInNC

Home (i Search Contacts |

FindUs.Rail

sign in | user services | help | contact us

rch Agency | Search MARKS |

removing categories

News and Updates

Welcw
FindUs Rail is a web-based centralized database that allows users to review and manage their

company's contact infarmation. It helps railroad departments. private car owners. and leasing
companies stay connected. Users are able to query contacts and agency relatisnships for
industry functions and roles. Contacts are organized under various categories. each managed
by Company Administrators. Administrators can add. update. and delete contacts for the
categories they manage. The Railine Application Administrator is responsible for adding and

Done

" Trusted sites F 100% -
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Step 4) In the ‘Company ID/MARK’ field select ‘MARK’ in the dropdown and input your company
MARK /SCAC (should be same as SSO Company id from prior task). In the ‘Category’ dropdown select
‘Circular OT-5". Click ‘Search’ button.

w ‘EF\ndUs‘Ra\HSearchcuntacts |7| - B & - [bPage v CFTooks v
RAJLINGC FindUsRail sign in | user senvices | help | contact us

Home | Search Contacts  Search Agency | Search MARKs
Search Contacts
Quick Search Advanced Search

+ At least one field indicated by (+) mustbe—sp adfor quick search

Company IDIMARK ARK v |RAL |\ Category -

CEmp=T; Bad Order Disnestio

Company Agents [#] IncToae-agert contacts Car jire
Ct

Search | Clear | Cancel gt Shop Biling
Damaged Defective Car Tracking
Doc Test
EHMS
Eary Waming
Industry Reference Files - JUNC
Letter of Authority
Lecomotive Repair Biling
Owner Supplied Material
Running Repair Agent
Tank Car Mieage Equalization System
Tester2
LEGAL NOTICES | TERIS OF SERVICE | PRV UMLER/EMIS
Copyright ® 2008 Railinc. All Rights
Done " Trusted sites F 1a0% v

Step 5) Notice in the search results below ‘atRailinc, Someone’ is listed to be a contact for ‘Circular OT-5" as
an Approver for a Box Car, Covered Hopper, Gondola, etc. If you do not see yourself listed as a contact for
Circular OT-5 then go to the next step.

W |EFmdUs‘RaM|Search Contacts ‘7| -8 f= - |:rPage v () Tools - =
RAFLFNE FindUs Rail sign in | user senices | help | contact us

Home  Search Contacts Search Agency | Search MARKs

Search Contacts

Quick Search Advanced Search Results

e

® OT-5 Approver - Tank Car Non
Hazardous Only

s OT-5.Approver - Vehicular Flat Car

e Raiinc Admin

RAILINC CORPORATION S Circular OT- & OT-5 Approver - Box Car Equipped 10-20-2008
A 5 .

RAIL porover - Box Car 124818
ed 10-20-2008
- er - Covered Hopper s
. er - Gondola Car GT
. pprover - Gondola Equipped
RAILINC CORPORATION S  Circular OT-s OT-5 Approver - Tank Car Non 10-08-2008 10-08-2008
RAL 3 Hazardous Only 09:29:35 09:29:35
08:28:35 o
< >
Search Again | Done
LEGAL NOTICES | TERMS OF
Copyright © 2003 Railne. Al Rights Re
javascript:; / Trusted sttes F100% <

Step 6) Contact your FindUs.Rail Administrator and ask them to add you to the ‘FindUs.Rail’ database for the
equipment type you'll be either approving or reviewing. Each company may have one or many FindUs.Rail
administrators. If you are unaware of your FindUs.Rail Administrator then please contact Railinc’s customer
service at ( ) or 1-800-524-7245. If you have contacted your Administrator and they do not
know how to add you into FindUs.Rail please refer to the appendix (1) of this document.
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V. FINDUS.RAIL AND RAILINC’S SINGLE SIGN ON (SSO)

FindUs.Rail does not determine your authority as an Approver or Reviewer within the Circular OT-5 system —
your SSO role determines this. Your setup in FindUs.Rail does not determine your privileges and what actions
you can take within the Circular OT-5 system — these are determined by your SSO role. FindUs.Rail is simply
used for your email contact information, every Circular OT-5 Reviewer or Approver should be listed as an
Approver in FindUs.Rail. FindUs.Rail is the Rail industry’s one stop contact list.

VI.  USING THE CIRCULAR OT-5 SYSTEM

For instructions on using Circular OT-5 please login to the application and click the ‘Help’ link to look at the
user guide associated with the system.
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APPENDIX

APPENDIX: 1) INSERTING A PROFILE IN FINDUS.RAIL

The following steps will walk the FindUs.Rail contact administrator through the steps needed to add a Circular
OT-5 contact into FindUs.Rail.

Step 1) Login to Railinc.com and click on My applications under Account Access in the upper right hand side of
the page and navigate to FindUS.Rail.

Step 2) Once inside FindUs.Rail click on the Contacts menu and then click on Add Contact link

w &R [EF\HGUS.R&N I_I G- 8 i - [=Fpage ¥ ) Took ¥ &
. Nc FindUs.Rail sign out | user senvices | help | contact us

Home [ Contacts | Calegories | Agency | MARKs | Subscriptions —Expiration/Transfers | Admin

Welco

FindU$. acls :d database that allows users to review and manage their
compan Add Contact 25 railroad departments, private car owners. and leasing
compaly > able to query contacts and agency relationships for
industry)\ View Contacts/Requiring | are organized under various categories. each managed
by Com \Verification trators can add, update, and delete contacts for the
Calegon e Comfianios with Application Administrator is responsible for adding and

removini Delinquent Reviews

News and Updates
[Maintainance Build for FindUs.Rail

FindUs Rail will be down for a scheduled maintainance build on Fri, Oct 10 beginning at 11pm. Estimated outage time
is 1 hour.
htps:/fwwwtst railine.com/findusrailfsec/contact/add.do J Trusted sites FA00% -

Step 3) Once the entry screen is shown you will need to enter all mandatory fields shown in red.

v — = . »
w [5 FindJs Rail | Add Contact I \ i - B & - [ZrPage ¥ & Took ~
~
RAFLINC FindUsRail sign out | user semvices | help | contact us had
User hokiebrd is signed in as Application Administrator | managing RAIL - RAILINC CORPORATION
Home Contacts | Categories = Agency | MARKs | Subscriptions | Expiration/Transfers | Admin
Add Contact
Contact
Company IDIMARK RAIL Company RAILINC CORPORATION
First Name | ‘ ‘Company Reference ‘ ‘
Last Name | ‘ Website URL ‘ ‘
Title/Position | ‘ Notes
Email | ‘
Phone - Primary
Intl. Area Number Ext
Phone - Secondary
Intl. Area Number Ext.
Fax
It Ara Number Ext
Address | ‘
city | \ Page 11
Postal Code A

Done /' Trusted sites #100% -
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Step 4) Under Categories you will need to select Circular OT-5 and then check equipment types that the
approver/reviewer is responsible for and click Add button.

# - irPage~ BTods ™

a

W 4 | BLFindUsRal | Add Contact -

Categories

Any assigned categories must have at least one category function specified

Category
E\ X| [GreuaroTs v

Category Role Primary v

Category Functions ™ loTs Approver - Box Car Equipped

[~ |0T-5 Approver - Box Car Unequipped

[~ |OT-5 Approver - Covered Hopper

I~ [OT-5 Approver - Flat Car

[~ |OT-5 Approver - Gondola Car GT

I |OT-5 Approver - Gondola Equipped

[~ |0T-5 Approver - Gondola Unequipped

[ [OT-5 Approver - Hopper Equipped

[~ |0T-5 Approver - Hopper Unequipped

[~ |OT-5 Approver - Intermedal Conventional

I~ |OT-5 Approver - Intermodal Light Wt Low Profile
[ |0T-5 Approver - Refrigerator Car

™ |OT-5 Approver - Special Type Car

I~ |0T-5 Approver - Stack Car

[~ |OT-5 Approver - Tank Car

I~ |OT-5 Approver - Vehicular Flat Car

I |Railinc Admin
Categorig§ Add | Delete

_Save | Cancel | .

Done / Trusted sites #100% -

Step 5) After the roles have been added click on the save button and your new FindUs.Rail contact has been
added. If upon click save an error message advises that only one primary contact can exist for a company
please select secondary as the Category Role.

w [E FindUs Ral | Add Contact I_I &-8 # - |:rPage ¥ ¥ Took ¥ i
My aSSIgIET CatequITes ST ave at Ieast UrTe Category Tmeaor Specied: =
Category
X| [CreuaroTs v

Category Role Frimay v
Category Functions OT-5 Appraver - Box Car Equipped

OT-5 Approver - Box Car Unequipped
(OT-5 Approver - Covered Hopper

(OT-5 Appraver - Flat Car

OT-5 Appraver - Gondola Car GT

QT-5 Approver - Gondola Equipped

(OT-5 Approver - Gondola Unequipped
(OT-5 Appraver - Hopper Equipped

OT-5 Appraver - Hopper Unequipped
QT-5 Approver - Intermodal Conventional
(OT-5 Approver - Intermodal Light Wt Low Profile
(OT-5 Appraover - Refrigerator Car

OT-5 Appraver - Special Type Car

OT-5 Approver - Stack Car

(OT-5 Approver - Tank Car

(OT-5 Appraver - Vehicular Flat Car

OO = =

Railinc Admin
x
Categories Add | Delete
Save | Cancel =
L]
Dore  Trusted sites 100% -
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APPENDIX: 2) FINDUS.RAIL OVERVIEW
FindUs.Rail is a web-based centralized database that %

allows users to review and manage their company’s contact T EEEE—

Search Contacts

information. It helps railroad departments, private car .

owners, and leasing companies stay connected. Users are : R —
able to query contacts and agency relationships for industry 1':' “Z.:n

functions and roles. New users can register for access to the " L S o

application via Railinc’s single sign on portal at o S S—— — .
sso.railinc.com (for read only access, the application may be —— —__® i Sridenabil

access via sso.railinc.com/findusrail.

Cottinch Rebbo Dt - Fiome: T Lt Vi e P ]

Contart Bebded Daks . Tic ot e it T

Contacts are organized under various categories, each
managed by Company Administrators. Administrators can
add, update, and delete contacts for the categories they

o |

manage. The Railinc Application Administrator is responsible
for adding and removing categories.

Contact Queries

Any user can query contacts and browse results. Contacts are searchable on a variety of fields. The results
can be sorted and printed. For registered users, the results can also be downloaded as a CSV file.

Change Notifications

Registered users can subscribe to receive email change notifications for contacts specified by category
and/or company.

Contact Management

Company Administrators can manage contact information for their company (or company they represent, if a
Company Agent). Contacts can be created, edited and deleted.

Contact Verification

In order to ensure that contact information is kept up to date, the system will periodically prompt Company
Administrators to review contacts for accuracy.

Agency Management

A Company Administrator can specify another company to serve as an Agent for one or more categories,
effectively extending to the agent company the ability to perform an industry function on behalf of the
granting company. Agency relationship enables an Agent Company Administrator to indicate agent contacts
that serve a granting company and category.

Category Management
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The Railinc Application Administrator creates and removes contact categories as needed. Each category
represents lists of contacts for various industry functions. Categories also serve to define an industry function
that an agent company can perform on behalf of an agency-granting company.

Audit Log

Registered users can view the FindUs.Rail audit log. The audit log records a history of changes made within
the application. The system also keeps an archive of expired contact information.

Contact List Output

Any registered Single Sign-On user may download contacts for selected categories as a CSV file. The system
also allows users to print selected MARKS, categories and contacts.

MARK File Hierarchy

FindUs.Rail includes a MARK search, providing results from both the MARK Industry Reference File (IRF) and
company MARKs sourced from the UMLER/EMIS database. Upon executing a MARK search, users will have the
ability to view MARK parent /child relationships.
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